
COMPLETE WELLNESS CLINIC 

Registered Massage Therapy  

Appointment Policies 

 

 
At Complete Wellness Clinic, our Massage Therapists are committed 

to providing the best possible healthcare experience.  In order to do so, 

we would like all patients to be aware of our appointment policies. 

 

Your appointment time is reserved especially for you.  If you are unable 

to make your reserved date and time, we ask that you kindly provide us with 

24 hours notice, in order to allow someone else in need, to book a treatment. 

 

Failure to provide us with 24 hours notice, will result in a  

missed appointment fee as listed below. 

 

 
Missed 90min. treatment  $100.00 

Missed 60min. treatment  $65.00 

Missed 45min. treatment  $50.00 

Missed 30min. treatment  $35.00 

Missed Acupuncture   $20.00 

 
*Please also note that if you are late for your appointment you will still be charged 

for the full duration of your original scheduled time. 

 

 

Thank you for your understanding and cooperation. 

 

 

 

 

 

Patient Name (print)____________________________________________ 

 

 

 

 

Patient Signature_______________________________________________   


